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SERTIFIKA / CERTIFICATE

Bu sertifika agagidaki kurulusa verildi.
This certificate has been awarded to the company

ETS EKOLOJIK TEKNOLOJIK TEMIZLiK COZUMLERI LIMITED SIRKETi
SEMIZ SOKAK 34A, TR 4190 DERINCE/KOCAELI
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Kurulusunun “ ENSUTRIYEL EKOLOJIK TEKNIK TEMIZLIK URUN, DEZENFEKTAN VE SENTETIK
YAGLARIN URETIMI, EKIPMAN GELISTIRME, ITHALAT VE IHRACATI* Kapsamu i¢in

For scope “° PRODUCTION OF INDUSTRIAL ECOLOGICAL, TECHNICAL CLEANING PRODUCT,
DISINFECTANT AND SYNTHETIC OILS, DEVELOPMENT, IMPORT AND EXPORT OF EQUIPMENT. "

(ISO 10002:2018)

MUSTERI MEMNUNIYETI SIKAYETLERI YONETIMI BELGELENDIRME HIZMETI
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT DOCUMENTATION SERVICE

Standardinmn gartlarina uygun bir yonetim sistemi kurdugunu ve uyguladigin onaylamak lizere verilmistir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the Standard

Sertifika Numarasi / Certificate Number : VERTA-180877
ilk Yayn Tarihi / Certificate Issue Date 1 29.05.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 29.05.2027

= Sertifika Periyodu / Certificate Period :1Yl/1 Year

Vertacert denetim yiiriitilmesinde gerekli itina ve yetkinlik gdstermesine ragmen biiyiik ihtimallerde dahil sorumluluk kabul etmeyecektir, Bu belgenin milkiyet hakk:
VERTACERT e aittir ve isteniidiginde iade edilmelidir.

Vertacert control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This documenti or proprietary rights
owned by VERTACERT and must be returned upon request.
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